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August 6, 2012

VIA OVERNIGHT DELIVERY

Ms. Jocelyn G. Boyd

Chief Clerk of Commission

South Carolina Public Service Commission

101 Executive Center Drive, Suite 100

Columbia, South Carolina 29210

--, _ , L_ _ :_

09 2012

Re: Letter Response of Matrix Telecom, Inc. d/b/a Matrix Business Technologies

d/b/a Trinsic Communications ("Matrix Telecom") - Docket No. 2011-329-C,

Information from Telephone Utilities Regarding Compliance with 26 S.C. Code

Ann. Regs. 103-607 & Docket No. 2012-253-C, Petition of the Office of Regulatory
Staff for Commission to Order a Rule to Show Cause as to Why the Certificates of

Public Convenience and Necessity for Certain Providers of Telecommunications

Services Should Not Be Revoked

Dear Ms. Boyd,

On behalf of Matrix Telecom, please accept this letter and the attached original

Performance Bond in the amount of Two-thousand Dollars ($2000.00) as allowed in the

Commission's Directive in Order 2012-602 in Docket Nos. 2012-253-C & 2011-329-C

granting Matrix Telecom a Partial Waiver to cure its failure to fulfill its bond

requirements under 26 S.C. Code Regs. 103-607.

I have enclosed a copy of this letter and filing, please date stamp the copy and return in

the self-addressed, postage paid envelope. Should you have any questions or require

additional information, please contact me at 972-910-1536. Thank you for your attention

to this matter.

Respectfully submitted,

Au ora e @
MATRIX TELECOM, INC.

LEGAL AND REGULATORY AFFAIRS

CC: Ms. C. Leslie Hammonds, Esquire

Office of Regulatory Staff

1401 Main Street, Ste. 900

Columbia, South Carolina 29201
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August 6, 2012

VIA OVERNIGHT DELIVERY
Ms. Jocelyn G. Boyd
Chief Clerk of Commission
South Carolina Public Service Commission
101 Executive Center Drive, Suite 100

Columbia, South Carolina 29210
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Re: Letter Response of Matrix Telecom, lnc. d/b/a Matrix Business Technologies

d/b/a Trinsic Communications ("Matrix Telecom") - Docket No. Z011-3Z9-C,

Information from Telephone Utilities Regarding Compliance with 26 S.C. Code

Ann. Regs. 103-607 & Docket No. 2012-253-C, Petition of the Office of Regulatory
Staff for Commission to Order a Rule to Show Cause as to Why the CertiTicates of

Public Convenience and Necessity for Certain Providers of Telecommunications

Services Should Not Be Revoked

Dear Ms. Boyd,

On behalf of Matrix Telecom, please accept this letter and the attached original

Performance Bond in the amount of Two-thousand Dollars ($2000.00) as allowed in the

Commission's Directive in Order 2012-602 in Docket Nos. 2012-253-C &. 2011-329-C

granting Matrix Telecom a Partial Waiver to cure its failure to fulfill its bond

requirements under 26 S.C. Code Regs. 103-607.

I have enclosed a copy of this letter and filing, please date stamp the copy and return in

the self-addressed, postage paid envelope. Should you have any questions or require

additional information, please contact me at 972-910-1536. Thank you for your attention

to this matter.

MATRIX TELECOM, INC.
LEGAL AND REGULATORY AFFAIRS

CC; Ms. C. Leslie Hammonds, Esquire
Office of Regulatory Staff
1401 Main Street, Ste. 900
Columbia, South Carolina 29201



PERFORMANCE BOND

Bond No.

KNOW ALL MEN BY THESE PRESENTS that we, Matrix Telecom, Inc., as Principal, ':'

and Westchester Fire Insurance Company, incorporated under the laws of the State of Pennsylvania,

with principal offices in Philadelphia, PA, as Surety, are held and firmly bound unto the State

of South Carolina, Public Service Commission, as Obligee, in the penal sum of Two Thousand

and no/100 .... ($2,000.00) Dollars, lawful money of the United States, for which payment well and

truly to be made, we bind ourselves, our heirs, executors, administrators, successors and assigns,

jointly and severally, fh-mly, by these presents.

WHEREAS, the above bounded Principal is required by South Carolina Code Ann. Reg.

103-607 to file with the Public Service Commission of South Carolina a bond conditioned as hereinafter

set forth:

This obligation requires Matrix Telecom, Inc. to reimburse its customers payment for services not

rendered if the Public Service Commission of South Carolina determines that Matrix Telecom, Inc. has

failed to comply with the Rules and regulations of the Public Service Commission of South Carolina.

Westchester Fire Insurance Company will make such payments to customers of Matrix Yelecom, Inc.

in the aggregate, up to the amount of $2,000.00 Dollars, as directed by the Public Service Commission of South

Carolina.

Provided that, regardless of the number of years this bond shall continue or be continued in force,

and number of premiums that shall be payable or paid, the Surety shall not be liable hereunder for a

larger amount, in the aggregate, than the amount of this bond and,

Provided further, that this continuous bond may be cancelled by the Surety as to subsequent

Liability by giving thirty (30) days notice in writing to said Obligee.

Signed, sealed and dated the 2ndday of August, 2012.

Matrix TelecoUrses)'9",

B__ _ C_#_,

Westchesi£_lFire Ins_ompany

Lathe Pflug, Attorn_'y-in-fact

PERFORMANCE BOND

Bond No.

KNOW ALL MEN BY THESE PRESENTS that we, Matrix Telecom, Inc., as Principal,

and Westchester Fhe Insurance Company, incorporated under the laws of the State of Pennsylvania,

with principal offices in Philadelphia, PA, as Surety, are held and firmly bound unto the State

of South Carolina, Public Service Commission, as Obligee, in the penal sum of Two Thousand

and no/100——($2,000.00) Dollars, lawful money of the United States, for which payment well and

truly to be made, we bind ourselves, our heirs, executors, administrators, successors and assigns,

jointly and severally, fumly, by these presents.

WHEREAS, the above bounded Principal is required by South Carolina Code Ann. Reg.

103-607 to file with the Public Service Commission of South Carolina a bond conditioned as hereinafter

set forth:

This obligation requires Matrix Telecom, Inc, to reimburse its customers payment for services not

rendered if the Public Service Commission of South Carolina determines that Matrix Telecom, Inc. has

failed to comply with the Rules and regulations of the Public Service Commission of South Carolma.

Westchester Fire Insurance Company will make such payments to customers of Matrix Telecom, Inc

in the aggregate, up to the amount of $2,000.00 Dollars, as directed by the Public Service Commission of South

Carolina.

Provided that, regardless of the number of years this bond shall continue or be continued in force,

and number of premiums that shall be payable or paid, the Surety shall not be liable hereunder for a

larger amount, in the aggregate, than the amount of this bond and,

Provided further, that this continuous bond may be cancelled by the Surety as to subsequent

Liability by giving thirty (30) days notice in writing to said Obligee.

Signed, sealed and dated the 2'ay of August 2012.



Acknowledgment of Corporate Surety

STATE OF Minnesota )

) ss

COUNTY OF Hennepin )

2012 before me appearedOnthis 2 dayof August

Laurie Pflug , to be known,

who being by me duly sworn did say that she is the aforesaid Attorney-in-Fact of the

Westchester Fire Insurance Company

a corporation; that the seal affixed to the foregoing instrument is the corporate seal of said corporation, and
that said instrument was signed and sealed on behalf of said corporation by the aforesaid officer, by

authority of its Board of Directors; and the aforesaid officer acknowledged said instrument to be the free act

and deed of said corporation.

Not}_/Public bigne_ ure
(Notary Seal)

)tl.;iA._.._.o,A._,...uc.,...o_A)
__ UyCommissionExpiresJan.31,2013
w_nm

Acknowled ment of Cor orate Sure

STATE OF Minnesota

COUNTY OF Hennepin

)

) ss

)

On this 2

Laurie Pflug

day of August ,
2012 before me appeared

, to be known,

who being by me duly sworn did say that she is the aforesaid Attorney-in-Fact of the

Westchester Fire Insurance Company

a corporation; that the seal affixed to the foregoing instrument is the corporate seal of said corporation, and

that said instrument was signed and sealed on behalf of said corporation by the aforesaid officer, by

authority of its Board of Directors; and the aforesaid officer acknowledged said instrument to be the free act

and deed of said corporation.

(Notary S



Power of .... : WESTCnESTERFIRE INSURANCE,:COMPANY
tJ¢

Attorney

: :i¢,:now ali men by:_:iiese:preSeiits That VCJ_STCHESTi_i_FIRE INSURANCE COIVH_ANYi:i_i:c0rporation of+_he Commonweaith of:Pennsylvania pursuant to the

+:+ t_6tlow[n& Kes01:_ionia_0_ted lYy!theilBoal_ 6_Di_tm:S 6fthe said Company on De_m_ 111:!20061i.t0._vit!:: .... " : "

_ ::.!... ":".R.ESOLVED, that th_.folin_ving.authorizaaon_.hdat_ilo the execubo¢_ for and on behalf of the C0mpany,:of b_nds,u_de._akmgst recogntzanc=s.-cOntra_L_ antf.oth_ _,vnnen comnulments of the Company

-.:: !. ":. :. : .entered into Ih_:ordiaa_ course 6Lbusin_._ :l[e_h a "WfitlemCommltmant"):

0) .Each of the _3h_rmim.the Presldciala_d lheVi¢_ Pr_iflPr_ :0f'Lhe Company is hereby authorized to execut_-ar/y %Vntlen Cornrm|ra0n_-fOr an_J on beha)f of O'_ Compare, tmaez'.lhe seal of the Compan) or

_,',herwise.

(2) Each du)ylappoinied atlorr_y4n-fae! of th_ ComIx_y i_ hereb) ,+ulhofir.P..d to e:x¢¢ute atB,:_lrittan Comrmtmenl for and on behalf of-lJS¢ Corap_my, tmeler theseal _f.the Company ototherwvse, la _',e extent that

s:_th action is attlhorized:b5 :_ granl _f p0w¢93+ p_'bYid¢_:for in:s_tcl_._¢_Ol_ wn hen _ppointment as such attorney-in-fact. : " : . . ...

(3) E_ of _ Ch a_maan+ the Presidant and the Viim PJ_id_:lS.... of'the C¢impany:.is hereb)/Imthoiiz_d, for and on behalf of the Coraplmyi.. 10 .app_mt ia writ//_ any pen+on, the, gttorg¢_,-i_aet, oPthe C-omp_a_' with

- ='_q_tmel_t. _ ch_ ficatlon mat)b_lbVl_Cne_l_r_ Or clas$_of _:ritlen _on_wlitinanls or by spcclficatlan of one or more pa.i_l_kll_i" W¢I|++el) _.om/llltr_ll',_l

(4) Each of the Chnitmar+. the Presidma't.k'ad _iee:Presidant.q ot'lhP, t_mpaJ_y:J_ he?eby atithofized, for and on behalf of the Company, t0 d_?i_ate:in wnung an', 011'mr uffi.¢d_ of the Compaay lh¢ authonly 1o

cx_x:uu:, for and on beh,Uf of the Comuany, trader the Company's seal or otherwise, _uch Wfinen Commitmemu of the Compan) as are sp<_c_fied in such written delegation, which specification may be by

gane.ral type or class.of Written Corm-aitment+s or by+l+peJ¢ification of or_¢ or more particular W.,itlen Commltmenls.

(5) 2"_.; mgnamre.of any officer ox:other p[S _ l_[_ _ _ y W _ C_ _ I _ aPpo_ntm_.or de+legation pursuant to this Reso_J.._tion, _J_d the seal of th_ Company, may b_ affi:_ed by.facsimile oI_ stlch

Wnnen Commitment!or wn_n app_t o! dete_gaUon. : l _ l l

I-URTHER RESO1.V'ED, th_=l!me fo+egoLtiag R_oluUon shafl.nol:be d_._med _ be ar_ cx_!_s,v¢ stot_ent:or the powers an,.d..mhon_'2_r o_¢_.tr_ _mvinv=s =d other p ..... to act !_ and on behalf of the

CompanV, and such Rea,olutton shall notl|lmllOt otherw=s_ at3e.e2 the+¢xerclsel_af ah_ su¢'h:P °wer _ authorat) otherw+se xaJ_a=y grantea ar • :ll .
:. +

Does hereb) nominate, co_tituteand appoint Barbara lL:Raedeke,:DennisLoot-s. Ji+-Il_ Swanson, Laurie Pflug, Nieo]e .I_nger, Nina E _V.er_te]-I_,= Tere_ Hammers, all

of the City of MINNEAPOLIS, Minnesota, each individually if there be more than one name_, its true and lawful attorney-in-fact, to make, execute, seal and dehver on
its beha!f, a,id.as its:act and deed any: and all bonds, Ufidert+_kings, recognizances, c6t_ttagts and other Writings inthe.nature.thereof:_n penalties not exceeding Ten

faillion.doltar_ & Zero.Cents ($t0,000,000 0ff) and _h_ execufi0n of such writings mpursmlnce 0f these presents shall be as h nding upon said:Comoany, as fully and

amply?_ if._fiey ha_tbeen dtJty executed ahd a_kn_wledge_l by the regularly electedoffic_s ol_the Company at its principal office,

IN WITNESS WHER+EOF,:the.-_id:Steph_ M Hane_r, Viee-President, has hereunto zubscrihed his name at_d affixed theCotporate seal of the said WESTCHESTER

::FIRE INSL.+I'tANCE COMPANY:this 5 day _f Api-il 2012;::
WESTCHESTER FIRE INSURANCE COMPANY

. '. i: .

__ _ : l l _:. + +

COMMON WEALTH OF PENNSYLVANIA

COUNTY OF PHILADELPHIA + ss+
On this 5 _lay 0fApr t:AD 2012 before me;a Notal3 Pul_[ic:af the Con'im_nwea]th ofPennsy varfia in and for_he Coun_ei:ofPhilade)phiacame P_tephen M

....... "'_:_ II'_TP_P_::_i_I_ INRI+_'ANCE IcOMPANY tome persona] y knownto be the individual and Ol"_lLwh6 _<.eeBted t_e :::
ttaney vlce-rresloerlt_Ol tPt= wl_,,,+_+=_,,., • tim P--1_-, : Ol _ _ : l l l l I - _ l : l . l : l l l t : A l • : i _ : .
preceding ir_strument ":_d he aclmbwl_dged _at he executed the same, iind that the seal affixed to the preceding instrument +sthg::eorpora+e sea] otsam t..ompany: mat
the said corporate sealand his signature _re_luly affixed _ t_ au_or_ and direction of the said corporatioai anti_;hat Reso]ufion, adopted by :theBoard 6t_Di?ectO_s

of said Company, referred tO in-the preceding P/strument. is now in force.

1N TESTIMONY WHEREOF, I have hereunto setmy hand and affixed my official seal at the City ofPh ladelphia the day and year fiest above written

[ _ + [ l_ [ } + ; i +::[ l l: _ : 11: ' l : : : l i i_

I, the under+ign_l Assistant Secretary 0f theWESTCHES_ER FiR_ INSURANCE COMPANY, do here_ certify that the original PO\VER OF ATTORNEY, ot_

which the foregoing is a:Sub[tanfially.,cme and correct coplt, is in _tdl f0ree and effect.

In witness whereaf, I ha_,e heretmt6 subscribed mY name as AsSistant Secretary+:and affixed the corporat_:seallofthd Co_orat oh this j dz/y 0f:_ : " . ._ _ :i/'_" :?i:::: :: ! :' +O :i

_FHIS PO_pVlr;_ OF ATTORNEY MA_ NOT BE USED SO EXECU_FE ANY BOND WITH AN INCEPTION:DATE AFT!_R April 05, 20ll 4:

• THE BACK OF THIS DOCUMENT LISTS VARIOUS SECURITY FEATURES • THAT WILL PROTECT AGAINST COPY COUNTERFEIT AND ALTERATION. •

Power of
Attorney

WESTCHESTER FIRE INSURANCE COMPANY

Rnow Efl n eu by these presents: Thai WEST'CHESTER FIRE INSURANCE COMI'ANY, a corporauon of the Commonwealth of Pennsylvania pursuant to the

follow mg Pmaol ution, adopted by the Board ofD nectors of the said Company on December 11, 2006, to wit

0)

(21

(3&

(4)

"REUOLvEo Ihwd foll g nm* m c lml d acuum fo d b half (th c*mp y oft m, d nab g. g m I urn&an doth w h o~&mm of lace pmy

~ i~au smordwwy u fbm (wm "w n c 'I I"I

cd fib oalmmn,th I'ona dm v cumtdcsuofe c p & h b& d *d o m~w n c i«nlfo ~ amalfofthac pm,m4 th ~ fd c p

Esw dd app incdw~dmf lola commr I b& wh mdu «mw n c I Ifo s d nbahalf fr& coup I u d m dof c .pan m d mna u d la llhw

4 ch odo nh mbylb gmm fp wwr pro d dl «cape wtsm n appmnl lwc ch n - .I ci

E ch fdwchnmmucp dmt dlh v paw mm fih c~ h bya tho mfo wd bwdf (Ih c nlpam.lo ppo I wuwup Ih mo a,unf I tm co pwn Ih

fdlpo I dash riryuma muf do bmur (m c mp y, d Uc w fth c nw & d, u w n c mmumo ofm compm &b p dr d u n

wp tmMmhp fw mmbb&g am pr cl tofwn c~m mal b&spat& uoo( m pm I wtwc I Is

I. u fd cham d p dmtMY p dm ofgac p yml tmw~ n d,f ad tmhdf fm c pu,lodatuwt nung othe mbmmlhccomp .ylhc tho t lo

Ic,f dolhdffthC*tp y dwthC p &' U, hWn.C I & lbC p & p fnm d n dig, ht,p f I &bby

n mlyp I fw n c Im I bysp*ma mw fwwc pcm u wnn c u

g w of yola alh p o mml ywtat co mmtorsppwatmom d&ag no p iulhnacumo,wdth sad fd c pwi, wb atr mbyfam lam uch

W lt c ~u lot n wpmnmmt rd&g l*n

fun&HERREsohvao,dmm (trgmngR & hwl mb dcmmt b m c&m I I fth po dumb rr rot( nmu& co d Iha p m «for dt ahu( 1'Ih

( p I&and uchnw I um ital& Ih I r Ih. wlawlh afmy nmp o t&orily Ih wdiyg

Does hereby nom mate, consutute and appomt Barbara L Raedeke, Denn&s Loots, Ilil N Swenson, Laune pflug, N too)e Langer, N ma E Werste&n, Teresa Hammers, all

of the City of MINNEAPOLIS, Minnesota, each individually lf there be mare than one named, its true and lawful anorney m fact, to make, execute, seal and del&ver an

its behalf and as lrs act and deed any and ail bonds, undenakmgs, recogmzances, contracts and other wnttngs in thc rmlure thereof m penahies not exceedmg Ten

m&lb on doll&(I dc zero conte ($ 10 000 GOO 00) and (he execution of such wntm gs in pursuance uf these presents sha)l be as btodmg upon said Company, as fully and

amply as;f Dey hadbeen duly executed and arhnowledgud by the regularly elected o)Ticers oflhe Company at its pnncipal otTice,

IN WITNF.. 5 WHEREOF, the said Stephen M Haney, V&cepres&dent, has hereunto mbscnbed his name dnd aflixcd the Corporate seal of the sard WESTCHESTER

FIRE INSURANCE COMPANY fhis 5 day ofApn)2012.
WESTCITESTER FIRE BUSURANCE COMPANY

Step)mn ld. Nancy, Vme Fgm&dwn

COMMON WEALTH OF PENNSYLVANIA
COUNTY OF PHILADELPHIA ss

On dus 5 day of Apn1, AD. 2012 before me, a NCBD public of the Commonwealth of Pennsyivama in and for the County of philadelphia came Stephen M

Haney,Vice President ol'he WESTCHESTER FIRE INSURANCE COMPANY to me personally known to be the indiv&dual and otyrcer who executed the

precedmg itivtrument, and he acknowledged that he executed the same, and Ibat the sml aflixed to the preceding mstrument is thn corporate seal of said Company: thai

the hald corporate seal and his s gnature vere duly alTixed by the authority and direction of the said corporauon, and Wat Resolution, adopted by the Board of Directors

of said Company, referred to in&he pre edirM instrument, &s now m force.

IN TESTIMONY WHEREOF, I have hereunto set my hand and afiixed my official seal at the City of Phi lade lph&a the day and year first above wnnen

~vw
tERIIIERL EEIL

KRRSI E BMRDI, PnaEt
Clya)

B)M

.I',

the undert&gned Assistant Se.retary of'he WESTCHESTER FIRE INSURANCE COMPANY, do hereby cenify that lhe ortginal POWER OF ATTORNEY, of

which the forego&ng IS a Substantmlly Cue and correct copy, IS tn full force and effect

In witness n'nereaf, I have hereunto subscribed my name ag Asd&stent Secretary, and a)Fixed the corporate seal of the Carporation, this g day of +) M
&

0

THIS POWFIR OF ATIORNEY

0
Z

0

~ THE BACK OF THIS DOCUMENT LISTS VARIOUS SECURDY FEATURES ~ THAT WILL PROTECT AGAINST COPY COUNTERFEIT AND ALTERATION. ~


